
vCare Virtual 
Healthcare

Have a health question or concern? Our virtual care platform is designed 
to address your healthcare needs via secure text and video chat — anytime, 
wherever you are.

A valuable component of your benefit 
plan, vCare Virtual Healthcare enables 
you and your eligible dependents to:

•	 Save time and money. Virtual care means 
no travel time, no wait time, and no parking 
fees or other transportation costs.

•	 Receive timely healthcare support. Face-
to-face, same-day appointments are almost 
impossible to get with physicians. Mean-
while, vCare instantly connects you with a 
healthcare provider.

•	 Get access to unlimited 24/7 virtual consul-
tations. Instead of visiting a walkin clinic or 
emergency room for nonemergency issues, 
get the support you need through vCare — 
any time, day or night, seven days a week.

Don’t wait until you’re sick! 
Take a moment now to activate 
your vCare account!
This way, you’ll be able to request 
healthcare support without delay 
when the need arises. Simply visit 
liunacare506.com, click on the vCare 
link in the top right-hand corner of 
your screen, and follow the steps to 
register.

Please note: This service is not to be used for emergencies. In case of emergency, please call 911 or head to 
the nearest emergency room. At the discretion of our healthcare providers, you may be asked to schedule an 
in-person medical appointment in lieu of a virtual consult. Clinicians cannot complete Workers’ Compensa-
tion forms or provide sick notes for absences of more than three days.
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